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MUSU ILGTSPEJAS AMBICIJAS

Reitan Convenience Latvia SIA (turpmak teksta — RCL), zimolu
Narvesen fransizes devéjs un Caffeine Tpasnieks, ir vadosais
uznémums értas iepirkSanas nozaré. Misu darbibas centra ir
cilvéki: més padaram értu iepirkSanos ilgtsp&jigu un ilgtspéju
értu, apmierinot ikdienas vajadzibas cilvékiem, kuri ir cela.
Més to panakam, sadarbojoties ar veiksmigiem fransizes
némeéjiem un darbiniekiem, kas lepojas ar savu darbu, ka ar1
batiski ieguldot ilgtspéja.

RCL ir svarigi uznémeéjdarbibu veikt atbildigi un, ka saka misu
Tpasnieks, ar ,skatu tala nakotné”. Tas nozimé augstas
prasibas attieciba uz misu attieksmi gan pret planétu, gan
pret lidzcilvekiem. Misu piegadataji un aréjie sadarbibas
partneri ir misu uznémuma neatnemama dala, tapéec
vélamies skaidri izklastit savu nostaju, apnemsanos un gaidas
attieciba uz batiskiem vides un socialajiem jautajumiem —
gan pret piegadatajiem un citiem partneriem, gan pret
saviem darbiniekiem un fransizes néméjiem.

Més, RCL, esam nolémusi uznemties vadibu pareja uz értas
iepirkdanas nakotni. Sajas parmainas redzam lielas iespéjas,
tacu, lai tas istenotos, ilgtspéjas apsvérumiem jaatspogulojas
visa masu darbiba, tostarp vértibu kédés. Tam nepiecieSama
novatoriska domasana. Tapéc ceram, ka masu piegadataji un
sadarbibas partneri mas izaicinas, iepazistinas ar savam
analizém un naks klaja ar jaunam idejam, lai kopa varétu
veidot uznémeéjdarbibu, kas palidz risinat nozimigas vides un
socialas problémas, ar kuram masu nozare saskaras Sodien.

KO IETVER $IS DOKUMENTS

Saja Piegadataju un sadarbibas partneru rictbas kodeksa
(turpmak teksta — Ricibas kodekss) ir ieklautas starptautiski
atzitas konvencijas un standarti cilvéktiesibu, darba apstak|u,
korupcijas apkarosanas un vides joma, kas izklastiti
starptautiski atzitos dokumentos, tostarp ANO Globalaja
llguma, ANO Vadosajos principos uznéméjdarbiba un
cilvéktiesibas (UNGP), ESAO Pamatnostadnés
daudznacionalajiem uznémumiem par atbildigu
uznémeéjdarbibu un SDO Deklaracija par pamatprincipiem un
pamattiestbam darba, ka ari piemérojamajos starptautiskajos
un ES tiesibu aktos par atbildigu uznéméjdarbibu un
pienacigu parbaudi (due diligence). Més uzskatam, ka $is

OUR SUSTAINABILITY AMBITIONS

Reitan Convenience Latvia, a franchisor/brand owner of
Narvesen and Caffeine, is a leading company in the
convenience industry. With people at heart, we are here to
make convenience sustainable and sustainability convenient,
fulfilling everyday needs for people on the go. We achieve
this by working with proud and successful merchants and
employees and by making significant investments in
sustainability.

At RCL, it is important for us to conduct our business
responsibly, with, as our owner says, an "eternity
perspective." This places extensive demands on how we
relate to the planet as well as to our fellow human beings.
Our suppliers and external partners are a crucial part of our
company; therefore, we want to clarify our stance,
commitments, and expectations regarding key environmental
and social issues towards both suppliers and other partners,
as well as towards our own team members and franchisees.
We at RCL have decided to lead the transition to the future
of convenience. We see significant opportunities with this
transformation, but for it to become a reality, sustainability
considerations must permeate our entire operation,
including our value chains. This requires innovative thinking.
Therefore, we hope that our suppliers and collaborators will
challenge us, present their own analyses, and contribute new
ideas, so that together we can run a business that helps
address the significant environmental and social challenges
that our industry faces today.

WHAT THIS DOCUMENT CONTAINS

This Supplier Code of Conduct includes internationally
recognised conventions and standards for human rights,
working conditions, anti-corruption, and the environment, as
expressed in internationally recognised standards including
the UN Global Compact, the UN Guiding Principles on
Business and Human Rights (UNGPs), the OECD Guidelines
for Multinational Enterprises on Responsible Business
Conduct, and the ILO Declaration on Fundamental Principles
and Rights at Work, as well as applicable international and
EU legislation on responsible business conduct and due
diligence. We consider these fundamental requirements that
all our suppliers and partners must adhere to.



pamatprasibas jaievéro visiem musu piegadatajiem un
sadarbibas partneriem.

Tomeér daZos jautajumos misu ambicijas parsniedz Sos
standartus. Tapéc Ricibas kodeksa esam iek|avusi ari papildu
apnemsanas, lai gan misu pasu, gan masu piegadataju un
sadarbibas partneru riciba atbilstu RCL 2025. gada
pienemtajai Biznesa stratégijai. Sis apnemsanas atspogulo
misu ambicijas attieciba uz vértibu kédes parredzamibu,
klimata mérkiem, augsta riska izejvielu iepirksanas
principiem un masu nostaju atseviskos sabiedribas veselibas
jautajumos. Tvérums noteikts, nemot véra ietekmi un
finansialo nozimigumu Reitan Convenience.

KA STRADAT AR SIM PRASIBAM

No visiem RCL piegadatajiem un sadarbibas partneriem tiek
sagaidits, ka tie izpildis $aja Ricibas kodeksa izklastitas
prasibas un izmantos to ka praktisku instrumentu lEmumu
pienemsanai, risku izvértésanai un prioritasu noteiksanai
sava darbiba un piegades kédeés. Tas ietver skaidras ieksgjas
atbildibas noteiksanu, prasibu ieklausanu attiecigajas
politikas un procesos, regularu atbilstibas parskatisanu, ka art
to, lai darbinieki un darifjumu partneri bltu pienacigi
informéti un apmaciti. Tapat tiek sagaidits, ka piegadataji
tieksies uz nepartrauktu pilnveidosanos, parsniedzot
minimalas prasibas, un pieméros lidzvértigus standartus
saviem apaksuznémeéjiem.

Lai atbalstitu efektivu ieviesanu, tiek sagaidits, ka piegadataji
un sadarbibas partneri uzturés atbilstosus datus, sistemas un
dokumentaciju. Ir jaiece| kontaktpersona, kas atbild par
prasibu IstenoSanu, to komunicésanu iek$gji un, ja
nepiecieSams, art aréji, ka ari par to, lai nepiecieSama
informacija tiktu dokumentéta un bitu pieejama.

Ja jums rodas jautajumi par jebkuru $T dokumenta dalu vai
taja minétajiem kritérijiem, tostarp ja nepiecieSams atbalsts
vai padoms, ka sasniegt musu noteiktos standartus, més
labprat to parrunasim un kopigi meklésim celu uz atbilstibu.
Sados gadijumos liidzu sazinieties ar talak noradito
kontaktpersonu.

RISKU NOVERTESANA UN KOPIGA RICIBAS
PLANOSANA

RCL pieméro uz risku balstitu pienacigas parbaudes (due
diligence) procesu saskana ar ESAO Pamatnostadném
daudznacionalajiem uznémumiem par atbildigu
uznéméjdarbibu un ANO Vados3ajiem principiem
uznémeéjdarbiba un cilvéktiesibas. Tas nozimé, ka més
sistematiski stradajam, lai identificétu, izvértétu un risinatu
iespéjamo un faktisko negativo ietekmi uz cilvékiem,
sabiedribu un vidi masu vértibu kédé.

Masu riska novértéjumi balstas uz valsts, nozares un
konkréta piegadataja informacijas kombinaciju, tostarp
starptautiski atzitiem indeksiem. Riski tiek iedaliti augstos,
vidéjos un zemos, un tie tiek regulari parskatiti.

Ja tiek konstatéti paaugstinati riski, RCL uzsaks dialogu ar
piegadataju, lai labak izprastu situaciju un, ja nepiecieSams,
vienotos par piemérotiem un izméramiem pasakumiem. Més
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However, our ambitions for some issues go beyond these
standards. Therefore, we have also incorporated additional
commitments into our Supplier Code of Conduct to ensure
that our actions, as well as those of our suppliers and
partners, align with RCL's Business Strategy, adopted in 2025.
These commitments reflect our ambitions for value chain
transparency, climate targets, sourcing principles for high risk
commodities, and our stance on certain public health issues.
The scope is determined based on impact and financial
materiality for Reitan Convenience.

HOW TO WORK WITH THESE REQUIREMENTS

All RCL suppliers and partners are expected to meet the
requirements set out in this Supplier Code of Conduct and to
use it as a practical tool to guide decisions, assess risks, and
set priorities across their operations and supply chains. This
includes assigning clear internal responsibility, integrating the
requirements into relevant policies and processes, regularly
reviewing compliance, and ensuring that employees and
business partners are appropriately informed and trained.
Suppliers are also expected to strive for continuous
improvement beyond the minimum requirements and to
apply equivalent standards to their own subcontractors.

To support effective implementation, suppliers and partners
are expected to maintain appropriate data, systems, and
documentation. A designated contact person shall be
appointed with responsibility for implementing the
requirements, communicating them internally and externally
where relevant, and ensuring that necessary information is
documented and accessible.

Should you have questions regarding any part of this
document or the criteria listed herein, including support or
advice on how to achieve the standards we have set out, we
would be more than happy to discuss and mutually
collaborate on a path forward towards compliance. In such
cases, please reach out to the contact person listed below.

RISK ASSESSMENT AND JOINT ACTION PLANNING

RCL applies a risk-based due diligence process in line with the
OECD Guidelines for Multinational Enterprises on
Responsible Business Conduct and the UN Guiding Principles
on Business and Human Rights. This means we work
systematically to identify, assess, and address potential and
actual adverse impacts on people, society, and the
environment in our value chain.

Our risk assessments are based on a combination of country,
sector, and supplier-specific information, including
internationally recognised indices. Risks are categorised as
high, medium, or low and are reviewed regularly.

Where elevated risks are identified, RCL will engage in
dialogue with the supplier to better understand the situation
and, where relevant, agree on appropriate and measurable



vélamies sadarboties ar saviem piegadatajiem, lai risinatu
problémas un laika gaita atbalstitu nepartrauktu
uzlabo3anos.

Meés sagaidam, ka misu piegadataji konstruktivi iesaistisies
$aja procesa un péc pieprasijuma sniegs attiecigo
informaciju, tostarp izmantojot masu piegadataju portalu
(Infine Connect for RC), ka ari, ja nepiecieSams, ar

dokumentacijas, dialoga vai apmekléjumu uz vietas palidzibu.

Ta var ietvert art informaciju par apaksuznéméjiem.

Saja procesa iegiita informacija palidz nodrosinat atbilstibu
piemérojamajiem noteikumiem par atbildigu
uznémeéjdarbibu un pienacigu parbaudi, pieméram, ES
Atmezosanas regulai (EUDR) un valstu parredzamibas tiesibu
aktiem (pieméram, Norvégijas Parredzamibas likumam), ka
ari citam attiecigajam normativajam prasibam.

NEATBILSTIBA

Ja RCL konstaté nepieciesamibu péc uzlabojumiem un
piegadatajs vai sadarbibas partneris noteiktaja termina
neievie$ saskanotas izmainas vai aktivi nesadarbojas ar
attiecigajiem apaksuznémejiem atbilstosi vienotajam ricibas
planam, RCL patur tiesibas izbeigt sadarbibu un/vai atcelt
planotas aktivitates tirga.

Ja rodas neatbilstibas misu pasu darbiba vai misu
piegadataju un sadarbibas partneru darbiba, par tam jazino
mums un jauzsak dialogs par veicamajiem pasakumiem.
Zinot var anonimi, izmantojot esosos trauksmes celSanas
kanalus: https://narvesen.lv/trauksmes-celsana/,
https://caffeine.lv/trauksmes-celsana/. Par zinosanu nedraud
atriebiba vai citas nelabveéligas sekas.

Ja rodas jautajumi, ltidzu, sazinieties ar ilgtspéjas vaditaju:
Vards, uzvards: Vita Breidaka

Amats: ligtspéjas vaditaja

Kontaktinformacija: vita.breidaka @reitanconvenience.lv
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actions. We aim to work collaboratively with our suppliers to
address challenges and support continuous improvement
over time.

We expect our suppliers to engage constructively in this
process and to provide relevant information upon request,
including through our supplier portal (Infine Connect for RC)
and, where needed, through documentation, dialogue, or
site visits. This may also include information about
subcontractors.

The information collected through this process supports
compliance with applicable regulations on responsible
business conduct and due diligence, such as the EU
Deforestation Regulation (EUDR) and national transparency
legislation (e.g. the Norwegian Transparency Act), as well as
other relevant regulatory requirements.

NON COMPLIANCE

If RCL identifies a need for improvement and the supplier or
partner fails to implement the agreed changes within the
specified timeframe, or does not actively collaborate with
relevant subcontractors in line with the agreed action plan,
RCL reserves the right to terminate the collaboration and/or
cancel planned market activities.

In the event of discrepancies, whether in our own operations
or those of our suppliers or partners, such instances should
be reported to us, and a dialogue should be initiated
regarding the actions to be taken. Reports can be made
anonymously through existing whistleblowing channels
https://narvesen.lv/trauksmes-celsana/
https://caffeine.lv/trauksmes-celsana/ without the risk of
reprisals or other negative consequences.

For questions, please contact sustainability lead:

Name: Vita Breidaka

Role: Sustainability lead

Contact information: vita.breidaka@reitanconvenience.lv
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Talak sikak izklastiti visparigie noteikumi un vadlinijas, kas
attiecas uz visiem RCL piegadatajiem un sadarbibas
partneriem, turpmak Saja dokumenta kopa saukti par
,Piegadatajiem”.

NEATBILSTIBA

RCL piegadatajiem neparprotami jaievéro to valstu tiesibu
akti, kuras tie darbojas. Ja kada no $aja Ricibas kodeksa
noteiktajam prasibam atskiras no valsts tiesibu aktos
noteiktajam prasibam, vienmér tiek piemeérots augstakais
standarts.

CILVEKTIESIBAS

Pasaulé, kura globalas piegades kédes aptver kontinentus un
iesaista miljoniem darbinieku, cilvéktiesibu un darba tiesibu
ievérosana ir gan morals pienakums, gan uznémeéjdarbibas
nepiecie$amiba. Ertas iepirk3anas mazumtirdznieciba, kur
preces bieZi nak no darbietilpigam nozarém, pieméram,
lauksaimniecibas, iepakojuma razosanas un logistikas, Sie
riski ir reali. Mlsdienu apstaklos, kad pandémijas, konflikti
vai ekonomikas krizes trauce piegades kédes, vaji darba
standarti var strauiji izraisit reputacijas krizi, importa
aizliegumus vai darbibas traucéjumus. Stingra apnemsanas
ieverot cilvéktiesibas palidz nodrosinat stabilitati un
uzticésanos visa vertibu kéde.

RCL sagaida, ka visi piegadataji ievéros talak minéto:

2.0 Cilvektiesibas

. Piegadatajiem jaievéro starptautiski atzitas
cilvéktiesibas, tostarp tas, kas noteiktas Starptautiskaja
cilvéktiesibu harta un SDO pamatkonvencijas.

. Piegadatajiem visas St kodeksa prasibas japieméro
vienadi visiem darbiniekiem neatkarigi no nodarbinatibas
statusa.

. Piegadatajiem jaizvairas radit negativu ietekmi uz
cilvektiestbam, veicinat to vai bat ar to tiesi saistitiem sava
darbiba, meitasuznémumos un vértibu kede.

. Piegadatajiem jaidentificg, janovers un jamazina
negativa ietekme, kas skar visus tiesibu subjektus, tostarp
darbiniekus, vietéjas kopienas, pirmiedzivotajus un
cilvéktiesibu aizstavjus, ka ari janovérs sadas ietekmes sekas.
o Piegadatajiem jasadarbojas ar RCL cilvektiesibu

pienacigas parbaudes, auditu, izmekléSanas un seku
novérsanas procesos.

2.1 Piespiedu darbs un miisdienu verdziba

SDO konvencijas Nr. 29 un 105

. Nekada piespiedu, paradu verdzibas, cilvéku
tirdzniecibas vai citadi nebrivpratiga darba

. Nekadas maldinosas darba pienemsanas prakses
. Nekadu darba pienemsanas maksu vai depozitu
. Nekada darbinieku personu apliecinosu
dokumentu aizturésana

. ParvietoSanas brivibu nedrikst ierobeZot

. Darbinieki drikst izbeigt darba attiecibas péc

sapratiga uzteikuma termina
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Below, general rules and guidelines are detailed for all RCL
suppliers and partners, collectively referred to as "Suppliers"
throughout the remainder of this document.

NON COMPLIANCE

RCL suppliers must unequivocally adhere to national
legislation in the countries where they operate. In the event
that any of the requirements in this Code of Conduct differ
from what is stipulated in current national legislation, the
higher standard always applies.

HUMAN RIGHTS

In a world where global supply chains stretch across
continents and involve millions of workers, respect for human
and labour rights is both a moral obligation and a business
necessity. For convenience retail, where goods are often
sourced from labour-intensive sectors such as agriculture,
packaging, and logistics, the risks are real. In today's reality,
where shocks such as pandemics, conflicts, or economic crises
disrupt supply chains, weak labour standards can quickly
escalate into reputational crises, import bans, or operational
breakdowns. Strong commitments to human rights help
create stability and trust across the value chain.

RCL expects all suppliers to comply with the following:

2.0 Human rights

. Suppliers shall respect internationally recognised
human rights, including those set out in the International Bill
of Human Rights and the ILO Core Conventions.

. Suppliers shall apply all requirements in this Code
equally to all workers, regardless of employment status.
. Suppliers shall avoid causing, contributing to, or

being directly linked to adverse human rights impacts through
their own operations, subsidiaries and value chain.

. Suppliers shall identify, prevent, mitigate and
remediate adverse impacts affecting all rightsholders,
including workers, local communities, Indigenous Peoples and
human rights defenders.

. Suppliers shall cooperate with RCL in human rights
due diligence, audits, investigations and remediation
processes.

2.1 Forced labour & modern slavery
ILO Conventions Nos. 29 and 105

. No forced, bonded, trafficked or involuntary labour
. No deceptive recruitment practices

. No recruitment fees or deposits

. No withholding of workers' identity documents

. Freedom of movement must not be restricted

. Workers may terminate employment after
reasonable notice

. No coercion, threats or penalties to compel work

. No supply of goods produced using forced labour



. Nekads spiediens, draudi vai sodi, lai panaktu
darba veiksanu
. Nekada tadu precu piegade, kas raZotas, izmantojot

piespiedu darbu

2.2 Biedrosanas briviba un kopligumu slégsana

SDO konvencijas Nr. 87, 98, 135 un 154

. Darbiniekiem ir tiesibas dibinat arodbiedribas vai
iestaties tajas un kolektivi risinat sarunas. Ja biedrosanas
brivibu ierobeZo likums, piegadatajiem janodrosina
alternativa, neatkariga darbinieku parstaviba un dialogs.

. Nekada iejaukSanas likumiga arodbiedribu darbiba
o Nekada diskriminacija pret darbinieku parstavjiem
. Nekadi skérs|i kolektivajam sarunam

2.3 Bérnu darbs
ANO Bérnu tiesibu konvencija, SDO konvencijas Nr. 138, 182 un 79,
SDO leteikums Nr. 146

. Bérnu darbs ir aizliegts. Darbiniekiem jaatbilst
augstakajam no sadiem vecuma sliekSniem: 15 gadu
vecumam, valsti noteiktajam minimalajam darba vecumam
vai obligatas izglttibas ieguves vecumam (ja nacionalie tiesitbu
akti saskana ar SDO 138. konvenciju pielauj 14 gadu vecumu).

. Personas, kas jaunakas par 18 gadiem, nedrikst
veikt bistamu darbu vai stradat nakti

. Katra darbinieka vecums japarbauda un
jadokumente

. Janosaka seku novérsanas procediras gadijumiem,
kad tiek konstatéts bérnu darbs

. Jaatbalsta bérnu, kas iesaistiti bérnu darba,
piekluve obligatajai izglitibai

. Par  apstiprinatiem gadijumiem nekavéjoties

jainformé RCL

2.4 Vienlidzigas iespéjas un nediskriminacija

SDO konvencijas Nr. 100 un 111, ANO Konvencija par jebkuras
sieviesu diskrimindcijas izskausanu

. Vienlidziga attieksme pienemsana darba, darba
samaksa, paaugstinasana, apmaciba, darba attiecibu
izbeig8ana un pensionésanas bridi

. Nekada diskriminacija dzimumidentitates,
seksualas orientacijas, rases, etniskas piederibas,
valstspiederibas, valodas, religijas, kastas, vecuma,
invaliditates, veselibas stavokla, gritniecibas, gimenes
stavok|a, piederibas arodbiedribai, politisko uzskatu,
piederibas pirmiedzivotajiem vai citu personisko Tpasibu dé|
(saraksts nav izsme)oss)

. Pret darbiniekiem jaizturas ar cienu un godigi

2.5 Vardarbibas un uzmaksanas aizliegums
ANO Starptautiska pakta par pilsoniskajam un politiskajam tiesibam

7. pants

. Nekada fiziska vardarbiba vai miesassods

. Nekada seksuala vai cita veida uzmaksanas vai
verbala vardarbiba

. Nekada iebiedésana vai jebkada veida draudi
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2.2 Freedom of association & collective bargaining

ILO Conventions Nos. 87, 98, 135 and 154

. Workers shall have the right to form or join trade
unions and to bargain collectively. Where freedom of
association is restricted by law, suppliers shall enable
alternative, independent worker representation and dialogue.

o No interference with lawful union activities
. No discrimination against worker representatives
. No obstruction of collective bargaining

2.3 Child labour
UN CRC, ILO Conventions Nos. 138, 182 and 79, ILO Recommendation
No. 146

. Child labour is prohibited. Workers shall meet the
highest of; 15 years of age, the national minimum working
age, or the age of completion of compulsory education (where
national law permits 14 years under ILO Convention 138).

. Workers under 18 must not perform hazardous or
night work

. Verify and document each worker's age

. Establish remediation procedures if child labour is
identified

. Support affected children in accessing compulsory
education

. Inform RCL immediately of confirmed cases

2.4 Equal opportunity & non-discrimination
ILO Conventions Nos. 100 and 111, UN Convention on Discrimination
against Women

. Equal treatment in recruitment, pay, promotion,
training, termination, and retirement
. No discrimination based on (but not limited to)

gender identity, sexual orientation, race, ethnicity, nationality,
language, religion, caste, age, disability, health status,
pregnancy, marital or family status, union affiliation, political
opinion, Indigenous identity or other personal characteristics
. Workers treated with dignity and respect

2.5 Prohibition of abuse & harassment
UN ICCPR art. 7

. No physical abuse or corporal punishment
3 No sexual or other harassment or verbal abuse
. No intimidation or threats of any kind



2.6 Veseliba un drosiba
SDO konvencija Nr. 155, SDO leteikums Nr. 164

. Drosas un veseligas darba vides nodrosinasana
visas vietas, kur tiek veikts darbs

. Darba vides risku identificésana un parvaldisana

o Nelaimes gadijumu un ar darbu saistitu saslimsanu
novérsana

. Individualo aizsardzibas lidzekJu nodrosinasana bez
maksas

o Regulara un dokumentéta darba drosibas un
veselibas aizsardzibas apmaciba

. Piekluve tiram dzeramajam tGdenim un sanitarajam
iekartam

. Ja tiek nodrosinata izmitinasana, tai jabat drosai un
atbilstosai

. Darbinieki drikst atteikties no nedrosa darba,

nebaidoties no atriebibas

2.7 Darba samaksa, darba laiks un atvalinajums

SDO konvencija Nr. 131, 1, 14

. Parastais darba laiks nedrikst parsniegt 48 stundas
nedéla, un tam jaatbilst piemérojamajiem tiesibu aktiem un
kopligumiem

. Vismaz viena brivdiena katra septinu dienu perioda
. Virsstundu darbs ir brivpratigs un apmaksats
saskana ar piemérojamajiem tiesibu aktiem

. Kopéjais darba laiks (ieskaitot virsstundas) nedrikst

parsniegt 60 stundas nedéla, ja vien kopliguma nav noteikts
citadi

. Darba samaksa atbilst vai parsniedz normativo aktu
prasibas vai nozares standartus

. Rakstisks darba ligums tiek izsniegts pirms darba
uzsaksanas

. Darba samaksa tiek izmaksata regulari, pilna
apmeéra un ar skaidru informaciju par atalgojumu

. Nekadi darba samaksas ieturéjumi disciplinarsoda
veida

2.8 Regularas darba attiecibas

SDO konvencijas Nr. 95, 158, 175, 177, 181

o Nekada pagaidu vai gadijuma rakstura
nodarbinatibas, apakSuznémuma ligumu vai citu mehanismu
izmantosana, lai izvairitos no likuma noteiktajiem
pienakumiem

. Darba attiecibas tiek veidotas likumigi un
parredzami
. Visi darbinieki sanem rakstisku darba ligumu valoda,

ko vini saprot. Liguma skaidri janorada nodarbinatibas
noteikumi, tostarp darba samaksa, darba laiks un papildu
labumi

2.9 Vietéjo kopienu un pirmiedzivotaju tiesibas
ANO Starptautiska pakta par pilsoniskajam un politiskajam tiesibam
1. un 2. pants

. Nekada nelikumiga zemes ieglisana
. Nekads piek|uves ierobezojums Gdenim vai dabas
resursiem
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2.6 Health & safety
ILO Convention No. 155, ILO Recommendation No. 164

. A safe and healthy working environment is provided
at all locations where work is undertaken

. Occupational risks identified and managed

. Accidents and work-related illness prevented

. Personal protective equipment provided at no cost
. Health and Safety training provided regularly and
documented

. Access to clean drinking water and sanitary facilities
. Accommodation, where provided, is safe and
adequate

. Workers may refuse unsafe work without retaliation

2.7 Wages, working hours & leave

ILO Convention Nos. 131, 1, 14

. Regular working hours must not exceed 48
hours/week and comply with applicable laws and collective
agreements

. At least one day off per seven-day period

. Overtime is voluntary and compensated per
applicable law
. Total working hours, (inc. overtime), shall not

exceed 60 hours/week, unless a collective agreement provides
otherwise

. Wages meet or exceed legal requirements or
industry standards

. Written employment contract provided before work
begins

. Workers paid regularly, in full, with clear wage
information

. No wage deductions as a disciplinary measure

2.8 Regular employment

ILO Conventions Nos. 95, 158, 175, 177, 181

o No use of temporary or casual arrangements,
subcontracting or other arrangements to avoid legal
obligations

. Employment relationships structured in a lawful and
transparent manner

. All workers receive a written contract in a language
they understand. The contract shall clearly state terms of
employment, including wages, working hours and benefits

2.9 Rights of local communities & Indigenous Peoples
UN ICCPR art. 1 and 2

. No unlawful acquisition of land

. No restriction of access to water or natural
resources

. No undermining of livelihoods or cultural heritage



o Nekada iztikas lidzeklu vai kultliras mantojuma
apdraudésana

. Brivpratiga, iepriekséja un informéta piekrisana
gadijumos, kad tiek skarti pirmiedzivotaji

o Cilvéktiesibu aizstavjus nedrikst iebiedét vai pret
viniem vérst atriebibas pasakumus

2.10 Suidzibu izskatiSanas mehanismi un trauksmes céléju
aizsardziba

. Efektivu stdzibu izskatiSsanas un trauksmes cel3anas
mehanismu izveide

. Zinojumus var iesniegt, izmantojot piegadataja
ieksejo sistému vai RCL noteikto zinosanas kanalu

. Janodrosina iespéja zinot konfidenciali un, ja
tiesibu akti to pielauj, anonimi

. Nekadas atriebibas pret personam, kas zino
labticigi

. Zinojumi tiek izmekléti nekavéjoties, ripigi un
objektivi

. Par nopietniem s Ricibas kodeksa parkapumiem bez

nepamatotas kavésanas jainformé RCL

Piegadatajiem jarikojas godpratigi un visa sava
uznémeéjdarbiba jaievero augsti étikas standarti. Janovers,
jaatklaj un jarisina visa veida korupcija, izspiesana un
kukulosana.

. Nekada nepamatotu prieksrocibu, labvélibas vai
stimulu piedavasana, dosana, pieprasisana vai pienemsana

. Uznéméjdarbibas lemumi tiek pienemti objektivi
un bez neatlautas ietekmes

. Atturésanas no tadu aktivitasu, partneribu vai
lobésanas atbalstiSanas, kas apdraud RCL ilgtsp&jas un
sabiedribas veselibas ambicijas

VIDE

Vides ietekmes parvaldiba ir bitiska, lai nodrosinatu
ilgtermina uznémeéjdarbibas noturibu un atbilstibu
pieaugosajam normativajam prasibam un sabiedribas
gaidam.

o Visu piemérojamo vides tiesibu aktu un noteikumu
ievéroSana

. Sistematiska vides ietekmes novértésana,
parvaldisana un mazinasana visa darbiba un vértibu kédés
. Aktiva riciba klimata parmainu, biologiskas
daudzveidibas zuduma, zemes degradacijas un piesarnojuma
jautajumos

. Resursefektivu un videi atbildigu tehnologiju un
prakses ievieSana

. Augsnes veselibas saglabasana, atmezosanas un
zemes parveidosanas novérsana un biologiskas
daudzveidibas aizsardziba

. Atbildigas tGdens resursu apsaimniekosanas
nodrosinasana saskana ar starptautiski atzitu standartu,
pieméram, (bet ne tikai) Alliance for Water Stewardship

. Siltumnicefekta gazu emisiju samazinasana visos
emisiju tvérumos
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. Free, prior and informed consent where Indigenous
Peoples are affected
. Human rights defenders must not be intimidated or

retaliated against

2.10 Grievance mechanisms & whistleblower protection

. Establish effective grievance and whistleblower
mechanisms

. Reports can be submitted through the supplier's
internal system or RCL's designated reporting channel

. Confidential and, where permitted, anonymous
reporting must be possible

. No retaliation against individuals who report in good
faith

. Reports investigated promptly, thoroughly and
impartially

. Inform RCL without undue delay of serious breaches
of this Code

Suppliers shall act with integrity and maintain high ethical
standards in all business practices. Prevent, detect, and
address all forms of corruption, extortion, and bribery.

. No undue advantages, favours or incentives offered,
given, requested or accepted

. Business decisions made objectively and without
improper influence

. Refrain from supporting activities, partnerships or
lobbying that undermine RCL's sustainability or public health
ambitions

ENVIRONMENT

Managing environmental impact is essential to ensure long-
term business resilience and compliance with increasing
regulatory and societal expectations.

. Comply with all applicable environmental laws and
regulations

. Systematically assess, manage, and reduce
environmental impacts across operations and value chains

. Actively address climate change, biodiversity loss,
land degradation, and pollution

. Implement resource-efficient and environmentally
responsible technologies and practices

. Safeguard soil health, prevent deforestation and
land conversion, and protect biodiversity

. Ensure responsible water stewardship in line with
an internationally recognised standard such as (but not
limited to) Alliance for Water Stewardship

. Reduce greenhouse gas emissions across all scopes
. Align operations with a 1.5°C pathway and the
ambition of net-zero emissions by 2050, including significant
emission reductions by 2030



o Darbibas saskanosana ar 1,5 °C scenariju un
ambiciju sasniegt neto nulles emisijas lidz 2050. gadam,
tostarp panakt ievérojamu emisiju samazinajumu lidz 2030.
gadam

o Atkritumu, tostarp plastmasas un partikas
atkritumu, samazinasana un efektivu atkartotas
izmantosanas un parstrades sistému ievieSana

. Piesardzibas principa piemérosana kimisko vielu
lietosana un utilizacija
o Kimisko vielu reguléjuma izmainu uzraudziba un

baZas raisosu vielu pakapeniska iznemsana no apgrozibas
atbilstosa termina

. Transporta un izplatiSanas logistikas optimizésana,
lai samazinatu oglekla intensitati, dodot priekSroku
apvienotiem piegades marSrutiem un aktivi parejot uz zemas
emisijas vai bezfosila kurinama kravu parvadajumiem.

Atbildiga dzivnieku labturibas prakse ir batiska, lai mazinatu
étiskos, veselibas un piegades kédes riskus, kas saistiti ar
dzivnieku izcelsmes produktiem.

. Visi dzivnieku izcelsmes produkti tiek iegti no
sistémam, kuras pret dzivniekiem izturas étiski un tiek
ievérotas sugai raksturigas vajadzibas

. Labas lopkopibas prakses uzturésana, kas veicina
dzivnieku veselibu un labturibu

. Profilaktiskas veterinaras apriipes piemérosana un
atbildigas, samazinatas antibiotiku lietoSanas nodrosinasana
. lepirkumi nedrikst veicinat razosanas sistémas, kas
rada zoonoZu rasanas vai izplatiSanas risku

. Zivju un jaras velSu ieglsana no ilgtspéjigas

zvejniecibas vai akvakultiras sistemam, kas neveicina parzveju

SERTIFIKACIA

Uzticamas sertifikacijas atbalsta riska parvaldibu un
uzticésanos, tacu, lai tam batu reala vértiba, nepiecieSama
parredzamiba un stingra verifikacija.

. Janodrosina, ka ikviena izmantota sertifikacija
balstas uz skaidriem un parredzamiem kritérijiem

. Janodrosina, ka sertifikacijas verificé neatkariga,
akreditéta tresa puse

. Janodrosina, ka sertifikacijas tiek izmantotas
parredzami un neaizstaj nepiecieSamibu péc pilnigas piegades
kédes parredzamibas

IZSEKOJAMIBA

Izsekojamiba un parredzamiba ir pamatnosacijums, lai visa
vértibu kédé nodrosinatu pienacigu parbaudi, risku
mazinasanu un uz informaciju balstitu lEmumu pienemsanu.
. Pilnigu, precizu un aktualu produktu datu
uzturésana piegadataju portala (Infine Connect for RC),
tostarp par produkta sastavu un iepakojumu

. Izcelsmes valsts informacijas sniegSana sastavdalu
[Tment augsta riska izejvielam
o Produktu raZzosanas vietu atklasana

NARVESEN

REITAN CONVENIENCE

. Reduce waste, including plastic and food waste, and
implement effective reuse and recycling systems

. Apply the precautionary principle in the use and
disposal of chemicals

. Stay informed of evolving chemical regulations and
phase out substances of concern within an appropriate
timeframe

. Optimise transportation and distribution logistics to
minimise carbon intensity, prioritise consolidated delivery
routes, and actively transition towards low-emission or fossil-
free freight alternatives.

Responsible animal welfare practices are critical to mitigate
ethical, health, and supply chain risks associated with animal-
derived products.

. All animal products sourced from systems where
animals are treated ethically and species-specific needs are
met

. Maintain good animal husbandry practices that
promote animal health and welfare

. Apply preventive veterinary care and ensure
responsible and minimised use of antibiotics

. Ensure that sourcing does not contribute to
production systems posing risks for zoonotic disease
development or spread

. Source fish and seafood from sustainable fisheries
or aquaculture systems that do not contribute to overfishing

CERTIFICATION

Credible certifications support risk management and trust, but
require transparency and robust verification to be meaningful.
. Ensure that any certification used is supported by
clear and transparent criteria

. Ensure that certifications are verified by an
independent, accredited third party

. Ensure that certifications are used in a transparent
manner and do not replace the need for full supply chain
transparency

TRACEABILITY

Traceability and transparency are fundamental to enable due
diligence, risk mitigation, and informed decision-making
across the value chain.

. Maintain complete, accurate, and up-to-date
product data in the supplier portal (Infine Connect for RC),
including product content and packaging

. Provide ingredient-level country of
information for high-risk commodities

. Disclose manufacturing sites for products

origin



o lepakojuma markésana ar materiala veidu un
atbilstosu skiro$anas informaciju

. Pienacigas parbaudes iespéjosana, nodrosinot
parredzamus un pieejamus piegades kédes datus

o Laika gaita pakapeniska virziba uz pilnigu vértibu
kédes parredzamibu visa sortimenta

Lai misu ilgtspéjas ambicijas partaptu izméramas darbibas,
RCL sistematiski izvérté, cik piegadataju darbiba atbilst $aja
dokumenta izklastitajiem principiem.

. Piegadatajiem japieskir RCL vai akreditétai
neatkarigai tresajai pusei tiesibas veikt ieprieks pieteiktus vai
nepieteiktus apmekléjumus uz vietas, lai parbauditu
razosanas objektus, darbibu un attiecigo dokumentaciju

. Verifikacija tiks veikta, izmantojot pielagotu
kontrolsarakstu, kas sagatavots, balstoties uz tam si Ricibas
kodeksa sadalam, kuras attiecas uz Piegadataja produktu
kategorijam un riska profilu

. Vértésanas kritériji bas vérsti uz parbauditu
atbilstibu S Ricibas kodeksa pamatprincipiem un batibai
(,,garam”), nevis tikai uz administrativiem raditajiem

. RCL sedz operativas un finansialas izmaksas par
jebkuru sakotnéjo verifikacijas apmekléjumu vai bazes
novertejumu, iznemot gadijumus, kad piegadatajs 1pasi
pieprasa tresas puses auditu RCL veikta audita vieta

. Ja tiek konstatéta batiska neatbilstiba vai nozimigs
trikums, Piegadatajs sedz turpmakas izmaksas, kas
nepiecieSamas kopiga ricibas plana izstradei, seku novérsanai
un RCL turpmako péckontroles verifikacijas apmekléjumu
finansésanai ricibas plana ietvaros

o RCL ir gatavs noslégt standarta konfidencialitates
llgumu (NDA), lai garantétu, ka verifikacijas laika novérotie
uznémuma  komercnoslépumi, darbibas atzinas un
intelektualais Tpasums tiks stingri aizsargati un nekad netiks
launpratigi izmantoti; tomér Piegadatajs nedrikst izmantot
NDA piesaukS$anu vai apsprieSanu, lai ierobezotu piek|uvi,
aizturétu datus vai saSaurinatu nepiecieSamo atbilstibas
parbaudes tvérumu
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. Label packaging with material type and appropriate
sorting information

. Enable due diligence through transparent and
accessible supply chain data

. Progress towards full value chain transparency

across the entire assortment over time

To ensure our sustainability ambitions translate into
measurable actions, RCL systematically evaluates supplier
alignment with the principles outlined in this document.

. Suppliers shall grant RCL, or an accredited
independent third party, the right to conduct announced or
unannounced site visits to inspect manufacturing facilities,
operations, and relevant documentation

. Verification will be conducted via a customised
checklist generated based on the specific sections of this Code
of Conduct that apply to the Supplier's product categories and
risk profile

. Evaluation criteria will focus on verified alignment
with the underlying core principles and intent (the "spirit") of
this Code of Conduct, rather than purely administrative
metrics

. RCL shall bear the operational and financial costs of
any initial verification site visit or baseline assessment, unless
the supplier specifically requests a third-party audit as
opposed to one led by RCL

. If a significant non-compliance or material failure is
identified, the Supplier shall bear subsequent financial costs
required to develop a joint action plan, execute remediation,
and fund future follow-up verification visits by RCL in the
context of the action plan

. RCL is prepared to execute a standard Non-
Disclosure Agreement (NDA) to guarantee that proprietary
company secrets, operational learnings, and intellectual
property observed during verification will be strictly protected
and never misused; however, the invocation or negotiation of
an NDA shall not be used by the Supplier to restrict access,
withhold data, or limit the required scope of the compliance
verification process



TPASAS PRASIBAS

IEVADS

Talak izklastitas RCL 1pasas prasibas iepakojumam. Tas
attiecas uz visiem piegadatajiem un sadarbibas partneriem,
kas piegada RCL produktus un/vai iepakojuma materialus.

Sis pielikums ir papildinajums RCL Ricibas kodeksam. Ta
meérkis ir samazinat riskus vértibu kéde un veicinat
ilgtspéjigaku iepakojuma izmantoSanu saskana ar RCL Biznesa
stratégiju.

RCL ir noteikusi stingrus terminus, lidz kuriem $is prasibas
jaizpilda. Lai piegadataji un sadarbibas partneri varétu
pielagoties Sim prasibam, termini lielakoties tiek noteikti
vairakus gadus uz priekSu. Més ceram, ka jis pievienosieties
masu cela uz értas iepirkSanas nozares nakotni.

IEPAKOJUMS

Plastmasas iepakojuma nozare pédéjas desmitgadés ir strauji
augusi, ka rezultata sabiedriba ir radies ievérojams daudzums
plastmasas atkritumu, no kuriem tikai neliela dala tiek
parstradata, bet liels daudzums uzkrajas daba. Plastmasas
atkritumi ietekmé klimatu, izraisa piesarnojumu un veicina
mikroplastmasas izplatibu. Turklat plastmasa biezi satur
kimiskas vielas, kas var bat kaitigas veselibai un var nonakt
partika. Tapéc RCL ir ieviesusi iepakojuma politiku Tpasu
uzmanibu pievérsot plastmasai, kas jaievéro visiem
piegadatajiem:

. Visiem attiecigajiem produktiem, kuru pamata ir
koksne, jaatbilst EUDR prasibam.
. No 2030. gada 1. janvara visiem produktiem

jaatbilst $adam prasibam attieciba uz iepakojumu:

—  Minimals resursu patérins: piegadatajiem
jacensas radit resursu zina efektivu
iepakojumu, kas izgatavots no atjaunojamam
izejvielam.

—  Parstradajamiba: produkta iepakojumam jabat
izstradatam kvalitativai parstradei saskana ar
ES lepakojuma un iepakojuma atkritumu
regulu (PPWR). lepakojumam jasasniedz
vismaz ,,C klases” parstradajamiba (270 %)
atbilstosi PPWR kritérijiem. Tiek gaidits, ka
piegadataji laika gaita aktivi uzlabos
iepakojuma parstradajamibu, virzoties uz B un
A klases raditajiem.

—  Markéjums: janodroSina skaidras skirosanas
norades, pieméram, ar simboliem un/vai
tekstu. Produkta iepakojums nedrikst saturét
noradi uz ieguvumiem videi, ja vien $adi
ieguvumi nepastav. Noraditajiem vides
ieguvumiem jabGt nozimigiem attieciba pret
iepakojuma kopéjo ietekmi uz vidi un attieciba
pret produktu, kuram iepakojums tiek
izmantots. Gan piegadataja, gan RCL
uzticamibai ir |oti svarigi, lai uz iepakojuma
nebUtu noradita informacija par vides
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SPECIFIC REQUIREMENTS

INTRODUCTION

Below, RCL's specific requirements concerning packaging are
explained. This concerns all suppliers and partners who
provide RCL with products and/or packaging materials.

This appendix serves as a supplement to RCL's Supplier Code
of Conduct. Its purpose is to reduce risk in the value chain
and drive more sustainable packaging in line with RCL's
Business Strategy.

RCL has established firm deadlines for when these
requirements must be met. To allow suppliers and partners
to adjust to these requirements, these deadlines are mostly
set several years in advance. We hope that you will join us on
our journey towards the future of convenience.

PACKAGING

The plastic packaging industry has grown significantly in
recent decades, leading to substantial amounts of plastic
waste in society, with only a fraction being recycled and large
quantities accumulating in nature. Plastic waste affects the
climate, causes pollution, and contributes to the spread of
microplastics. Additionally, plastics often contain chemicals
that can be harmful to health and may migrate into food.
Therefore, RCL has implemented a packaging policy with a
specific focus on plastic, which all suppliers are expected to
follow:

. All concerned products based on wood must be
EUDR compliant.
. From January 1, 2030, all products must meet the

following requirements regarding packaging:

—  Minimal resource use: Suppliers should strive
for resource-efficient packaging made from
renewable raw materials.

—  Recyclability: Product packaging should be
designed for high-quality recycling in line with
the EU Packaging and Packaging Waste
Regulation (PPWR). Packaging must achieve at
least "Grade C" recyclability (>70%) according
to PPWR criteria. Suppliers are expected to
actively improve packaging recyclability over
time, moving towards Grade B and A
performance.

—  Labelling: Clear instructions should be
provided for sorting, for example, through
symbols and/or text. Product packaging must
not imply environmental benefits unless such
benefits exist. Alleged environmental benefits
should be significant in relation to the total
environmental impact of the packaging and in
relation to the product the packaging is used
for. It is crucial for both the supplier's and
RCL's credibility that packaging does not
communicate environmental benefits that
may be perceived as greenwashing, according
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ieguvumiem, ko varétu uztvert ka
,zalmaldinasanu” (greenwashing), saskana ar
direktivu par patérétaju iespéju stiprinasanu
zalajai parejai (ECGT).
Kimiskas vielas: produkta iepakojuma nedrikst
bat nekadas kaitigas kimiskas vielas, un ta
sastavam jaatbilst spéka esosajiem ES
noteikumiem (REACH), turklat jaizvairas no
vielam, kas ECHA kandidatvielu saraksta
iekJautas ka Tpasi bistamas vielas (SVHC).
Papildus iepakojuma nedrikst bt nevienas no
$adam kimiskajam vielam/vielu grupam:
o Bisfenoli
o Ftalati (dietilheksilftalats (DEHP),
dibutilftalats (DBP), benzilbutilftalats
(BBP), di(2-etilheksil)ftalats (DEHP),
diizobutilftalats (DIBP),
dipentilftalats (DPP),
diizononilftalats (DINP))
o Vielas ar augstu fluora saturu no
visas PFAS grupas (PFAS ar garam un
1sam kedém) vai PFOA.
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to the Empowering Customers for the Green
Transition (ECGT) directive.
Chemicals: Product packaging must not
contain any harmful chemicals, and its
contents should be in line with current EU
regulations (REACH), and ensure the
avoidance of chemicals classified as
particularly hazardous on ECHA's candidate
list of substances of very high concern (SVHC).
Furthermore, none of the following
chemicals/chemical groups should be present
in the packaging:
o Bisphenols
o Phthalates (Diethylhexyl phthalate
(DEHP), dibutyl phthalate (DBP),
benzyl butyl phthalate (BBP), di(2-
ethylhexyl) phthalate (DEHP),
diisobutyl phthalate (DIBP), dipentyl
phthalate (DPP), diisononyl
phthalate (DINP))
o  High-fluorinated substances from
the entire PFAS group (long and
short-chain PFAS) or PFOA.

Piegadataja rekviziti: Details of the Supplier:

SIA n n SIA n n
Adrese: Address:
Reg.nr. Reg.no.

(vards, uzvards, amats) (name, surname, position)

DOKUMENTS IR PARAKSTITS AR DROSU THE DOCUMENT IS SIGNED WITH A SECURE
ELEKTRONISKO PARAKSTU UN SATUR LAIKA ELECTRONIC SIGNATURE AND CONTAINS A TIME
ZIMOGU. STAMP.
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