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Sadarbibas partneru étikas kodekss

1.ATBILSTIBA TIESIBU NORMAM

RCL sadarbibas partneriem, tostarp apakSuznémé&jiem un
apaks$piegadatajiem, bez izn€muma, ir pienakums ievérot
to darbibas valstl speka esoSos tiesibu aktus. Gadijuma,
ja kads §1 etikas kodeksa nosacijums ir pretrund kadai
tiesibu normai, par noteico$o vienmér ir uzskatama
augstaka ITmena prasiba.

2. CILVEKTIESIBAS
2.1. Cilvektiesibu parkapumi

No RCL sadarbibas partneriem tostarp apakSuzneméjiem
un apaks$piegadatajiem, tiek sagaidita apnemsSanas
neiesaistities jebkados cilvektiesibu parkapumos. Ipasa
uzmaniba ir vérSama uz attiecksmi pret etniskajam
minoritatém, kuru tiesibas biezi tiek parkaptas pat valstis,
kas citadi tiek uzskatitas par demokratiskam. ST prasiba ir
attiecinama gan uz fieSu iesaistisanos, ja sadarbibas
partneris apzinati atbalsta cilvektiesibu parkapumus,
netiesu iesaistiSanos, ja sadarbibas partneris glist tieSu
labumu no kadas citas personas pielautiem cilvéktiesibu
parkapumiem, un noklusétu iesaistiSanos, ja sadarbibas
partneris, tickoties ar atbildigajam amatpersonam, neprasa
skaidrojumu par Kkonstatétajiem sistematiskiem vai
ilgstosiem cilvéktiesibu parkapumiem.

2.2. Piespiedu darbs

RCL sadarbibas partneri nepielauj jebkada veida piespiedu
darbu, paverdzinasanu vai nodarbinatibu bez atlidzibas ka,
piem@ram, ieslodzito darbu. AugSmingétais ir attiecinams
uz jebkada veida ligumiem par piespiedu darbu un
nelikumigu nodarbinatibu. Visa veida darbam ir jabat
brivpratigam, un ikvienam darba némé&am ir jabiit
tiesigam izbeigt darba attiecibas, pazinojot par to sapratiga
termina ieprieks.

3. DARBA VIDE
Veseliba un drosiba

Minimala RCL sadarbibas partneriem noteikta prasiba ir
ievérot speka esoSos tiesibu aktus un noteikumus, kas
regulé darba vidi un darba apstaklus. Darbinieku veseliba
un drosiba vienmer ir prioritara, un tiek pieméroti skaidri
definéti noteikumi un procediiras. AugSmingtais, citu
starpa, attiecas uz  atbilstoSiem  individualajiem
aizsardzibas lidzekliem, drosam €kam, bistamo vielu dros$u
izmanto$anu un bistamo atkritumu atbilstosu un drosu
utilizaciju. Nepiecie$ams ieviest preventivus pasakumus
stresa mazinasanai un izdeg$anas novérsanai. Turklat viss
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Code of Conduct for Business Partners

1.COMPLIANCE
REQUIREMENTS

OF REGULATORY

RCL business partners including subcontractors and sub-
suppliers must, without exception, comply with national
legislation of the countries in which they operate. Should
any of the requirements in this code of conduct differ from
what is stated in current national legislation, the higher
level of requirement shall always apply.

2. HUMAN RIGHTS
2.1. Work against offenses/violations

RCL business partners including subcontractors and sub-
suppliers are expected to assure that they are not in any
way involved in human rights violations. Special attention
must be paid to the treatment of ethnic minorities, whose
rights are routinely violated even in countries that are
otherwise considered democratic. The requirements
include direct complicity when the company knowingly
supports a state in human rights violations, beneficial
complicity when the company directly benefits from
human rights violations committed by someone else, and
silent complicity when the company fails to ask about
systematic or ongoing human rights violations in its
interactions with concerned authorities.

2.2. Forced labour

RCL business partners shall forbid all forms of forced
labour, slave labour or unpaid labour such as prison
labour. This includes any agreements with regard to forced
labour and illegal labour. All work shall be done on a
voluntary basis and employees shall have the right to
terminate their work with reasonable notice.

3. WORK ENVIRONMENT
Health and safety

RCL business partners, shall as a minimum requirement,
apply current laws and provisions regarding working
environment and working conditions. The health and
safety of employees shall always be a priority and clear
rules and routines must be established. Among other
things, this applies to appropriate protective equipment,
safe buildings and that hazardous substances and
hazardous waste are handled in a safe way. Preventive
measures to reduce stress and avoid burnout shall be taken.
In addition, all personnel shall receive regular and



personals piedalas regularas un dokumentétas apmacibas
par veselibas un drosibas jautajumiem un veidiem, kada
identific&t, novérst un reagét uz iesp&jamajiem veselibas
un dros§ibas riskiem. Valstis, kuras darba vides un darba
apstaklu tiesiskais reguléjums actimredzami ir zemaks neka
Eiropas standarti, piegadatajs ievie$ nepiecieSamos (realus)
uzlabojumus.

4. DARBA APSTAKLI
4.1. Biedro$anas briviba,
informacijai

kopligumi un piekluve

RCL sagaida no saviem sadarbibas partneriem, ka tie
atzist un respekté darbinieku biedrosanas brivibu, tiesibas
apvienoties organizacijas un slégt kopligumus, atbilstosi
valsts, kura tie strada, tiesibu aktiem un SDO
konvencijam. Darbinieka parstavjiem tiek nodrosSinata
iespgja tikties ar savas organizacijas biedriem to darba
vieta. No RCL sadarbibas partneriem tiek sagaidits, ka
aizvien augo$aja “gabaldarbu ekonomika” tie stiprinas
darba némgéju tiesibas.

4.2. Diskriminacijas novérSana

Nav  pielaujama  jebkura veida  diskriminacija,
pamatojoties uz etnisko piederibu, adas krasu, socialo
izcelsmi, naciondlo piederibu, religisko parliecibu,
civilstavokli, dzimumu, seksualo orientdciju, vecumu,
fiziskajam sp&jam, invaliditati, veselibas stavokli,
politiskajiem uzskatiem, tautibu, lidzdalibu
profesionalajas organizacijas, ieskaitot arodbiedribas, vai
pamatojoties uz jebkadam citam personiskajam Tpasibam.
Pret ikvienu darba n@méju ir jaizturas ar cienu, un nav
pielaujama jebkada veida vardarbiba darba vieta. Nav
pielaujama jebkada veida diskriminacija saistiba ar
piekluvi izglitibai, paaugstinaSanu amata vai darba
samaksu. M@s sagaidam no sadarbibas partneriem
preventivu pieeju $o jautdjumu risindSana, ta ka
diskriminacija biezi vien ir strukturalas dabas jautajums.
Sada pieeja paredz aktivu darbu pie esodds prakses
izskauSanas, lai nodro$inatu, ka jebkada veida
diskriminacija netiek pielauta de facto.

4.3. Darba samaksa un darba laiks

No sadarbibas partneriem tiek sagaidits, ka tie ievero
darba laika tiesisko regul&jumu un maksa darba algu, veic
samaksu par virsstundam un maksa citu atlidzibu, kas ir
paredzéta spéka esosajos tiesibu aktos un noligumos vai
atbilstos$i vietgjai nozares praksei. Piegadatajiem, kas
darbojas zemu ienakumu valstis, ir jaiesaistas augstaku
minimalo algu un darba laika uzlaboSanas iniciativas,
istenojot realus pasakumus.

4.4. Bérnu darbs

No RCL sadarbibas partneriem tiek sagaidits, ka tie
stingri iestasies pret bé&rnu darbu jebkada ta forma
atbilstosi Latvijas tiesibu aktiem, ANO Bérnu tiesibu
konvencijai un SDO Minimald vecuma konvencijai.
Gadijuma, ja tiek atklata nepilngadigo nodarbinatiba
apstaklos, kas neatbilst nepilngadigo darba prasibam,

documented training on health and safety and systems for
detecting, avoiding and responding to possible health and
safety risks. For operations in countries where legal
requirements for working environments and working
conditions clearly appear to be substandard compared with
European standards, the supplier shall work for tangible
(realistic) improvements.

4. WORKING CONDITIONS
4.1. Freedom of Association, collective bargaining &
information access

RCL expects that the company's business partners
recognise and respect employees' right of association, right
to organise and bargain collectively in accordance with the
laws of the countries in which they are employed and
according to ILO conventions. The employee
representatives shall also be guaranteed access to their
members in the workplace. RCL business partners are also
expected to act to strengthen employees' rights in the gig-
economy that is now being developed.

4.2. Discrimination

No discrimination shall take place due to ethnicity, skin
color, social or national background, religion, marital
status, sex, sexual orientation, age, physical ability,
disability, health status, political opinion, nationality,
membership in labour organisations including trade union
or any other personal characteristic. Everyone shall be
treated with respect and have a workplace that is free from
harassment. Business partners may also not discriminate in
any way regarding access to education, promotion and
rewards. Business partners are expected to work
preventively with these issues as discrimination is often a
structural issue. This means that one must work actively to
break current norms to ensure that discrimination does not
occur de facto.

4.3. Salaries and working hours

As a minimum requirement, business partners shall apply
working hours and pay wages, overtime pay, other
compensation etc. in accordance with national laws and
agreements or in accordance with the norms within the
local industry. Suppliers with operations in low-income
countries must be involved in driving the development of
higher minimum wages and improved working hours
through tangible measures.

4.4. Child labour

RCL's business partners are expected to combat all forms
of child labour in accordance with Latvian law, the UN
Convention on the Rights of the Child and the ILO
Convention on Minimum Age for Admission to
Employment or Work. If children are discovered working
in situations that fit the description of child labour, plans
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aicinam sadarbibas partnerus izstradat un ieviest ricibas
planus un procediiras nepilngadigo atbalstam. RCL
sagaida no saviem piegadatijiem, ka nepilngadigiem
darba néméjiem tiek nodrosinati tadi darba apstakli, kuros
tie neveic kaitigu darbu vai tadu darbu, kas traucé
izglitibas iegfiSanai.

4.5. Disciplinarie pasakumi

Sadarbibas partneris ir aicindts nodro$inat cienpilnu
attieksmi pret visiem darbiniekiem. Neviens darbinieks
vai kada citadi noligta persona nekados apstaklos nevar
tikt paklauta miesas sodam vai citam fiziska, seksuala
vai psihologiska rakstura soda méram, vardarbibai vai
spaidiem. Nav pielaujami ieturéjumi no darba samaksas
ka disciplinarsods, ja $ada kartiba nav ietverta darba
kopliguma vai netiek paredz&ta speka esosajos attiecigas
valsts tiestbu aktos.

5. VIDE
Ietekme uz vidi

RCL sagaida no saviem sadarbibas partneriem videi
draudzigu komercdarbibu. Sadarbibas partneri strikti
ieveéro speka esosos tiesibu aktus vides aizsardzibas joma
un  TIsteno  mérktiecigus  pasakumus  ilgtspgjas
nodro$inasanai, lai reagétu wuz svarigiem vides
izaicindjumiem, ar kuriem més saskaramies jau Sodien.
RCL jo 1pasi sagaida no saviem piegadatajiem, ka tie
ieviests  striktus  pasakumus  klimata  ietekmes
mazinasanai, lai sasniegtu Parizes noliguma noteikto 1,5
gradu mérki. RCL ar sagaida no sadarbibas partneriem
butisku savas darbibas radito atkritumu apjoma (jo Tpasi
plastmasas un partikas atkritumu) samazindgjumu un
efektivu atkartotas izmanto$anas un atkritumu parstrades
sistému ievieSanu, ar mérki sasniegt “nulles atkritumu”
Itmeni. Turklat RCL aicina savus piegadatajus izstradat
procediras, kas paredz kartibu, kada tie var istenot savu
darbibu veida, kas aizsargd sauszemes un ddens
ekosisttmas pret noplicindSanu un piesarnojumu,
izstradajot un ievieSos ambiciozus ricibas planus.
Attieciba uz toksisku vielu iesp&jamo izmantoSanu un
utiliz€8anu, ir jaievie§ pienacigas riipibas princips, un
piegadatajiem ir janodroSina nepartraukta atbilstiba
speka esoSajam kimisko vielu aprites regul&§jumam, lai
savlaicigi izslégtu toksisku vielu iesp&jamo izmantoSanu.
Tiek sagaidits, ka miisu sadarbibas partneri izmantos
misdienigas, efektivas un videi draudzigas tehnologijas.

6. CAURSPIDIGUMS UN IZSEKOJAMIBA

RCL piegadatijiem ir piendkums skaidri noradit
produktu sastavu un izcelsmi, tostarp produktu
iepakojumu. Tas nozimé, ka satura aprakstiem ir jabiit
skaidriem un viegli saprotamiem, noradot informaciju
par valstim, kuras preces ir razotas, ka arT noradot gan
iepakojuma veidu (pieméram, plastmasas veidu), gan
informaciju par ta utilizaciju. Partikas piedevu
izmantoSanai  ir  jabat balstitai uz  pamatotu
nepiecieSamibu. lkvienam sertifikatam ir japievieno
skaidri krit€riji, kas pamato $ada sertifikata izsnieg$anas
pamatojumu. Turklat no piegadatajiem tiek sagaidita

of action and methods to help the working children must
be established and documented by the business partner.
RCL further expects suppliers shall protect all young
workers from performing work that can be harmful or
prevents the young person’s education.

4.5. Disciplinary measures

The cooperation partner is invited to provide that all
employees shall be treated with respect and dignity. No
employee or otherwise contracted person may, under any
circumstances, be subject to corporal punishment or other
forms of physical, sexual, psychological penalty measures,
harassment or coercion. Deduction of salary may not be
made as a disciplinary sanction if this is not regulated in a
collective agreement or is approved according to law of
country of residence.

5. ENVIRONMENT
Environmental impact

RCL’s business partners are expected to carry on their
business in a manner that considers our planet's
limitations. Existing environmental legislation must be
strictly complied with. Business partners shall have
ambitious sustainability work that addresses the critical
environmental threats we are facing today. RCL
specifically requires suppliers to put strong measures in
place to reduce their climate impact in line with what is
stipulated in the +1.5-degree target from the Paris
Agreement. RCL also requires business partners to
significantly reduce the amount of waste (especially plastic
and food waste) in their operations and establish efficient
systems for reuse and recycling with the goal of ultimately
achieving “zero waste”. Furthermore, RCL invites
suppliers to map how their own operations can be run in a
way that protects the ecosystem on land and in water
against impoverishment and pollution, and ambitious
action plans for this shall be developed and implemented.
With respect to use and disposal of potentially toxic
substances the duty of care principle shall be implemented,
and suppliers must actively ensure that they are up to date
with ongoing chemical legislation in order to be able to
phase out suspected toxic substances in due time. In
addition to this, suppliers are expected to consistently
choose modern, efficient and environmental technology.

6. TRACEABILITY& TRANSPARENCY

RCL requires suppliers to clearly state both content and
origin of their products, including the packaging that
products come in. This means that content declarations
must be clear and easy to understand, that information
about production countries must be produced and
compiled, and that packaging materials must be labelled
both regarding type of material (e.g., type of plastic) and
sorting information. Food additives must be motivated by
need. Any certification must be accompanied by
transparent criteria that clarify what the certification stands
for. In addition to this, suppliers are expected to
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atklata komunikacija ar RCL par piegades kédes
ilgtsp€jas izaicindgjumiem, lai So jautajumu risinasanai
varétu tikt izstradati vienoti ricibas plani.

7.DZIVNIEKU LABTURIBA

RCL piegadataji ir atbildigi par é&tikas principu
ievéroSanu dzivnieku izcelsmes produktu (gala, zivis,
juras veltes un olas) izmantoSana. Tas ietver
nepiecieSsamo dzivnieku labturibas prasibu un standartu
ievérosanu, veicot preventivus pasakumus dzivnieku
veselibas nodroSinasanai un iesp&ju robezas samazinot
antibiotiku lietoSanu. Zivis un jlras veltes nevar tikt
ieglitas parzvejas rezultatad. Izmantotie galas produkti un

olas nevar bt ieglitas augstas intensitates
lauksaimniecibas  metozu  piemé&roSanas  rezultata,
razoSanas apstakliem radot paaugstinatu infekciju

slimibu izplatiSanas risku no dzivniekiem uz cilvékiem
(t.s. zoonoze).

8. KUKULDOSANA UN KORUPCIJA

No sadarbibas partneriem tiek sagaidita visa veida un
formu  korupcijas,  Santazas  (izspieSanas)  un
kukuldo$anas izskauSana. Sadarbibas partneri tiek
aicinati nodro$inat augstus &tikas standartus un labu
biznesa praksi. Lai ieglitu, saglabatu vai uzturétu
darfjuma attiecibas, piegadataji nepiedava un nesanem
neatbilstoSas priekSrocibas vai ieguvumus, neveic
komercialo uzpirkSanu.

ATSAUCES

ANO Globalais ligums: www.unglobalcompact.org

ANO globalie mérki: https://www.globalamalen.se/

ESAO www.oecd.org

Starptautiska darba organizacijas: www.ilo.org

Zinatné balstitu mérku iniciativa: https://sciencebasedtargets.org/

Piegadataja/sadarbibas partnera rekviziti

SIA w n

Adrese:
Reg.nr.

(vards, uzvards, amats)

communicate openly with RCL regarding the sustainability
challenges that exist in the supply chain so that joint action
plans can be developed to address these.

7.ANIMAL HUSBANDRY

RCL suppliers shall be responsible for the ethical
production of animal products (meat, fish & shellfish, as
well as chicken and egg products). This includes that
animal husbandry shall be healthy and wholesome, that
producers must work based on the principle of
preventative animal healthcare, and that use of antibiotics
must be minimized. Fish and shellfish must not come from
overfished stocks. Meat and egg products must not come
from high intensity cultivation where production
conditions cause increased risk of the spread of diseases
from animals to humans (so-called zoonoses).

8. BRIBERY AND CORRUPTION

RCL's business partners are expected to oppose all forms
of corruption, extortion and bribery. Business partners are
invited to maintain a high ethical standard and good
business practices. They must not render or receive
improper benefits or benefits that may be considered
unacceptable rewards for obtaining, maintaining, or
managing business.

REFERENCES

Global Compact www.unglobalcompact.org UN’s

Global Targets https://www.globalamalen.se/

OECD www.oecd.org

International Labour organizations www.ilo.org

Science Based Targets initiative https://sciencebasedtargets.org/

Details of the Supplier/Business Partner

SIA w n

Address:
Reg.no.

(name, surname, position)



